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Name of the Bylaw

1. This bylaw shall be referred to as the “BUSU Code of Conduct”.

Premise

2. The Brock University Students’ Union, Inc. (BUSU) is an organization dedicated to representing and servicing the students of Brock University. This goal is achieved through a balance of political representation at the administrative, provincial and federal levels as well as providing services for students through various businesses. These activities are to be carried out by elected representatives on behalf of the members of the organization.

3. Student representatives have a responsibility to those whom they represent to ensure that the funds of the organization are used prudently, ethically and for the purposes for which they are designated. Additionally, they have a responsibility to ensure that the rights, needs and concerns of the students of Brock University are represented fairly at the appropriate levels in accordance with the Objects of the Corporation.

4. According to the Letters Patent and the Constitution of the Brock University Students’ Union, Inc., these Objects include:

(a) To promote artistic, literary, educational and charitable activities for the advancement of the interests of its members and others;

(b) To act as a representative of the members of the Corporation in their dealings with Brock University;

(c) To develop and maintain unity and to encourage cooperation among the said students at the said University;

(d) To develop and maintain responsible student government which will promote the interests of the said students of the said University as well as serve as a medium of communication between the said students and the representatives of the said University;

(e) To act as a liaison between the said students and other universities, educational institutions and society as a whole;

(f) To promote and assist in maintaining good conduct and proper discipline of the said students of the said University of such students; and 

(g) To invest the moneys of the Corporation not immediately required for its objects in any securities in which, under the Trustee Act or any other Act, trustees may invest trust funds.

5. Additionally, student representatives have responsibility to all full-time, part-time and volunteer staff of the Students’ Union. These individuals should be treated at all times in compliance with the appropriate Human Resource policy in order to protect their fundamental rights. In absence of such policy, student representatives should ensure that staff members are treated with at least the minimally acceptable industry standards. However, should there be a conflict between the rights of staff and students, the student interest shall always prevail.

6. Members of BUSU staff shall also be expected to uphold these same ethical and moral guidelines in the same manner as student representatives pursuant to the Objects of the Corporation.

7. The purpose of this document is to provide the ethical and moral guidelines by which student representatives must abide by in order to ensure compliance with the above noted Objects of the Corporation. As well, this document will outline the possible consequences that a representative shall fall peril to upon failure to comply with any of the statements made herein. Also, it will describe the judicial process that will be utilized to confirm or refute accusations of this nature. 

Compliance With Laws

8. The Brock University Students’ Union, Inc. will transact its business in compliance with the laws of the jurisdictions in which it does business. For the general purposes of day to day business, members and staff of BUSU shall be expected to uphold all laws and regulations stipulated by the Municipal Government of the Region of Niagara, the Province of Ontario and the Government of Canada. In an instance where BUSU policies appear difficult to interpret or apply, or where there may appear to be some conflict with our principles, the individual should contact the appropriate department of Vice President that has authority over the relevant area. Questions about interpretation or application of laws and regulations that cannot be resolved through the above noted measures should be forwarded to BUSU Board of Directors so that they may seek legal consultation if necessary.

Compliance With Contractual Obligations

9. In addition to laws, BUSU takes seriously its contractual obligations to donors, businesses, Brock University, the government and others. BUSU will adhere to its contractual requirements and, unless they are excused, will fill its contractual obligations. In any instance where particular contractual requirements are difficult to interpret or apply, BUSU representatives should consult with the administrator or the office that signed the contract on behalf of BUSU. Additional assistance can be obtained from the Business Manager, the President or the appropriate Vice President when necessary. Any outstanding issues that cannot be resolved through the above noted measures should be forwarded to the Board of Directors so that they may seek legal consultation if necessary.

Compliance With Standards of Integrity and Quality

10. The Brock University Students’ Union, Inc. recognizes that it must earn and maintain a reputation for integrity, which includes, but is not limited to, compliance with laws and regulations and its contractual obligations. Even the appearance of misconduct or impropriety can be very damaging to the Students’ Union. Representatives of BUSU must strive at all times to maintain the highest standards of quality and integrity.

11. Frequently, both BUSU’s business and political activities are not subject to specific laws or regulations. In these instances, rules of fairness, honesty and respect for the rights of others will govern our conduct at all times.

12. This code requires each representative of BUSU to conduct business transactions and political actions with the utmost honesty, accuracy and fairness. Each situation needs to be examined under this standard. No unethical practice can be resorted to on the grounds that it is “customary” outside of BUSU or that it serves other worthy goals. Expediency should never compromise integrity in any matter.

Individual Responsibility

13. Ethics and integrity are the responsibility of each individual. Therefore, every Executive, Councilor, Manager, Director, staff, student, and/or any other person acting on behalf of BUSU, is responsible for ethical conduct consistent with this code and with BUSU’s bylaws and policies. BUSU Executives, Directors, Councilors, Managers and others in supervisory positions must assume responsibility for ensuring that their conduct and the conduct of those they supervise complies with this code.

Business Activities

14. Business activities undertaken on behalf of BUSU with the public, government, Brock University, customers, suppliers, students and one another must reflect the highest standards of honesty, integrity and fairness. Each individual must be specifically careful to avoid even the appearance of misconduct or impropriety.

Political Activities

15. Political activities undertaken on behalf of BUSU, including but not limited to, elections, referenda, internal and external campaigns, internal lobbying and provincial or federal lobbying must reflect the highest standards of honesty, integrity and fairness. All such activities must conform with the appropriate bylaw or policy which dictates the guidelines for such action. Each individual must be specifically careful to avoid even the appearance of misconduct or impropriety.

Conflict of Interest

16. All representatives of BUSU should be sensitive to situations that could raise questions of potential or apparent conflicts between personal interests and the interests of BUSU. As part of BUSU, individuals should consider themselves as persons in position of trust, and should conduct themselves accordingly. People must be particularly aware of situations where there exists a conflict between the private interests of a person and the official responsibilities of a person.

17. The following statements regarding conflict of interest are taken from Article XIV of the BUSU Constitution and should be considered at all times.

a) It is by no means sufficient for those persons holding student union office in Canada to act within criminal and corporate laws.  There is a further obligation to act in a manner that will bear the closest public scrutiny.

b) Members representing the Corporation, or representing other members of the Corporation should resolve any conflict between their official duties and their private interest in favour of the broader member interest.

c) Brock University Students’ Union employees should strive to serve the member interest by upholding both the letter and the spirit of the law.  When the law is unclear or permits the exercise of discretion, employees should serve the member interest over any narrow, private, personal or selfish interest.

d) Brock University Students’ Union, Inc. employees and office holders shall not, without prior approval of their superior, step out of their official roles to assist private entities or persons in their dealings with the Brock University Students’ Union, Inc. where this would result in preferential treatment.

e) Brock University Students’ Union employees and office holders shall not knowingly take personal advantage of or private benefit from information obtained in the course of their official duties which is not generally available to the general membership.

f) Brock University Students’ Union employees and office holders may not directly or indirectly use, or allow the use of, Brock University Students’ Union, Inc. property of any kind, including property leased to the said body for anything other than normal Brock University Students’ Union, Inc. activities.

g) BUSU personnel shall not give, offer or promise anything of value to any government or Brock University official for the purposes of influencing any decision with respect to BUSU or its business. This includes, but is not limited to, entertainment, meals, refreshments, gratuities or gifts. Nor shall any BUSU personnel solicit or accept anything of value from any prime contractor, subcontractor, business associate or other for such a purpose.

h) Brock University Students’ Union office holders should hold no outside office or employment that could place on them demands inconsistent with their official duties or call into question their capacity to perform those duties in an objective manner.

i) In the matters relating to personnel issues and or Conflict of Interest, no Director of the Board shall cast a vote which will give or be perceived to give them any personal advantage.

j) Conflicts of Interest shall be decided by the Board of Directors and or the Brock University Students’ Administrative Council in accordance with this Article.

k) If a Conflict of Interest has occurred, the Board of Directors and or the Brock University Students’ Administrative Council shall decide the appropriate measures that must be taken in order to best remedy the situation.

Proper Recording, Allocation and Charging of Costs

Appropriate Accounts

18 Care should be taken to ensure proper recording and charging of all costs to the appropriate account. It is important that costs are accurately recorded so that personnel’s direct and indirect charges are accurate and charged to the correct department, while ensuring that unallowable costs are not charged to BUSU. If there are any questions about the proper treatment of costs, contact the Business Manager, Bookkeeper or the Vice President Finance and Administration.

Reasonable and Allowable Costs

19 Reimbursement from BUSU shall be requested only for costs that are reasonable in amount and which are allowed under BUSU policy. If there are any questions as to what is reasonable, consult the relevant policy or contact the Business Manager or the Vice President.

Financial Reporting

20 All BUSU accounts, financial reports, tax returns, expense reimbursements, audited statements and other financial documents must be accurate, clear and complete. All entries in BUSU books and records including departmental accounts and individual expense reports, must accurately reflect each transaction.

Brock University Code of Student Conduct

21 As a Brock University affiliated agency, all BUSU employees and representatives should endeavor to uphold the University Code of Student Conduct at all times. Violation of the said Brock University policy shall constitute a violation of this Code as well. For the purposes of this document, the Brock University Code of Student Conduct as stated in Appendix I shall be referenced.

Consequences of Violations of the BUSU Code of Conduct

22 Each person is responsible for ensuring that their own conduct and the conduct of anyone reporting to them fully complies with this Code and with BUSU’s bylaws and policies. Violations will result in the taking of appropriate disciplinary action as noted within subsequent sections of this Code.

Notice of a Breach of the Code of Conduct

23 Notice of an alleged Breach of the Code may be filed with the Speaker of the Brock University Students’ Administrative Council by any member of BUSU. The sole responsibility of the Speaker shall be to forward the complaint directly to the Ethics Review Committee for investigation. Before an individual forwards a formal complaint to the Speaker and the Ethics Review Committee, if possible, all efforts should be made to resolve the situation directly with the individual in question or through appropriate channels.

a. Management Channels

Employees should report suspected violations of applicable laws, regulations, contracts, and otherwise or of this code. This reporting should normally be made through standard management channels, beginning with the immediate supervisor.

b. Volunteer Channels

BUSU volunteers should report suspected violations of applicable laws, regulations, contracts and otherwise or of this code. This reporting should normally be made through standard channels, beginning with the coordinator of the particular volunteer.

c. Alternate Channels

Alternatively, employees, volunteers, student representatives or students-at-large may report suspected violations directly to the Speaker of BUSAC to be presented to the Ethics Review Committee.

d. Confidentiality

Such reports may be made to the Ethics Review Committee in confidence in order to protect the complainant while the ensuing investigation is pending. Although, the more information given to the committee, the easier it is to investigate the reports. Raising such concerns is a service to BUSU and will not jeopardize the employment of the complainant.

e. Cooperation

All employees, student representatives and students-at-large should cooperate fully in the investigation of any misconduct.

Structure of a Notice of Breach of the Code of Conduct

24 In order to provide the Ethics Review Committee with an adequate amount of information to initiate the appropriate investigative process, all notices and complaints should conform to the following structure. The complaint should:

a. Be against a specific member(s) or representative(s) of BUSU;

b. Be in writing;

c. Cite the specific clause of the Code of Conduct that is alleged to have been violated;

d. Describe the specific action in question;

e. Describe, in general terms, the substantial negative effect of that action upon BUSU and/or its related business(es), or any member or representative thereof;

f. Contain a signed statement that the facts are true to the best knowledge of the complainant(s).

The Ethics Review Committee

25 The Ethics Review Committee shall be a standing committee of BUSU in accordance with Bylaw 2000, The Committees bylaw and Bylaw 2900 The Ethics Review Committee bylaw that shall make appropriate recommendations to BUSAC regarding any and all complaints it receives

.

Responsibility of BUSAC in Relation to the Code of Conduct

26 The Brock University Students’ Administrative Council shall have the authority to render the final verdict on any and all complaints registered under the Code of Conduct upon the receipt of recommendations from the Ethics Review Committee. Such decision should only be made in the strictest of confidence that the Ethics Review Committee has completed a thorough and competent investigation. If BUSAC is not satisfied that this is the case, they may instruct the Ethics Review Committee to continue their investigation and report back at the next meeting of BUSAC.

27 All decisions rendered by BUSAC regarding the Code of Conduct shall be subject to appeal by the accused or the complainant.

28 The Speaker shall make all effort to inform both the accused and the complainant of the decision rendered by BUSAC immediately following the rendering of such decision. The Speaker should also outline the further courses of action available to the accused and/or the complainant in regards to a possible appeal of the decision rendered by BUSAC.

Appeal of Decisions Rendered by BUSAC

29 Either the accused or the complainant, who feel they have been treated in an unfair or otherwise inappropriate manner in regards to the decision rendered by BUSAC regarding their particular case, may appeal such decision.

30 Such appeals should be subject to the format noted above regarding Structure of Notice of Breach of the Code of Conduct and state why the individual feels the decision rendered by BUSAC was inappropriate. Appeals must be presented to the Speaker within seven (7) calendar days of a decision being rendered by BUSAC. The sole responsibility of the Speaker shall be to forward the appeal directly to the BUSU Appeals Committee for review.

The BUSU Appeals Committee

31 The BUSU Appeals Committee shall be a standing committee of BUSU in accordance with Bylaw 2000 The Committees bylaw and Bylaw 2950, BUSU Appeals Committee bylaw which shall make appropriate recommendations to the Board of Directors regarding any and all appeals it receives.

Responsibility of Board of Directors in Relation to the Code of Conduct

32 The Brock University Students’ Union, Inc. Board of Directors shall have the authority to render the absolute and final verdict on any and all appeals registered under the Code of Conduct upon the receipt of recommendations from the BUSU Appeals Committee. Such decisions should only be made in the strictest of confidence that the BUSU Appeals Committee has completed a thorough and competent investigation. If the Board of Directors is not satisfied that this is the case, they may instruct the BUSU Appeals Committee to continue their investigation and report back at the next meeting of the Board.

33 All decisions rendered by the Board of Directors regarding appeals to decisions rendered by BUSAC shall be absolute and final.

34 The Board of Directors shall report all decision regarding appeals under the Code of Conduct to BUSAC for information purposes.

Record of Complaints

35 A record of all complaints and appeals must be kept up to date in accordance with the following procedures;

36 Each complaint shall receive its own case file that shall contain all pertinent documentation pertinent to that particular case including, but not limited to;

a. A copy of the initial complaint;

b. Copies of minutes from any and all proceedings that stem from the complaint;

c. The rebuttal statement of the accused;

d. Copies of statements from any and all witnesses;

e. A copy of the recommendation of the Ethics Review Committee and reasoning for such recommendation;

f. A copy of the decision rendered by BUSAC;

g. A copy of any appeal registered by the complainant or the accused;

h. Copies of minutes from any and all proceedings that may stem from the appeal;

i. A copy of the recommendation of the BUSU Appeals Committee and reasoning for such recommendation;

j. A copy of the final decision rendered by the Board of Directors;

k. Any documentation that any of the above noted bodies feel appropriate.

37 Only statements publicly rendered by any of the above noted bodies at a meeting of BUSAC or at a meeting of the Board of Directors shall constitute the public record of any and all complaints. All other information shall be sealed in an individual envelope pertaining to the particular case and remain confidential. Such information may only be accessed by the Ethics Review Committee or the BUSU Appeals Committee if they deem it necessary to review past cases in order to site precedent in the rendering of their recommendations in another case.

38 Such files shall be constructed through a collaborative effort by the chair of each body represented within this document. It shall also be the duty of the chairs to collectively produce a case listing which shall include the following information:

a. The date of the initial complaint;

b. The nature of the complaint excluding the names and positions of the accused and the complainant;

c. The decision rendered by both BUSAC and the Board of Directors if applicable;

d. The pertinent case number for reference purposes.

39 Such files shall be kept in the office of the President in such a manner that they are deemed safe and secure. In such case where the President may be deemed to be unfit by BUSAC to hold access to such records, the files shall be transferred and kept in the office of the Business Manager.

40 All records created in relation to this Section of the Code of Conduct shall be kept on file for a minimum of seven (7) years.

